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Details of Nodal Officer appointed under the Ombudsman Scheme for

Non- Banking Financial Companies , 2026 at Head Office/Corporate Office.

Name of the Nodal officer

Mr. Bhubneshwar Jha

Designation

Finance Controller

Postal address, ist Floor, TOWER-A, GLOBAL BUSINESS PARK,
Mehrauli-Gurgaon Rd, Sikanderpur, Sector 26,

Gurugram, Haryana 122002

Telephone Number:

011-41054262/0124 4006603

Email ID:

grievanceredressal@oxyzo.in

Address and Area of Operation of the Ombudsmen for NBFCs

S.NO Centre Address of the Office of NBFC Area of Operation
Ombudsman
1 Chennai C/o Reserve Bank of Tamil Nadu, Andaman and
India Fort Glacis, Nicobar Islands, Karnataka,
Chennai 600 001 Andhra Pradesh, Telangana,
STD Code: 044 Kerala, Union Territory of
Telephone No : Lakshadweep and Union
25395964 Fax No : Territory of Puducherry
25395488
2 Mumbai C/o Reserve Bank of Maharashtra, Goa, Gujarat,
India RBI Byculla Madhya Pradesh,
Office Building Chhattisgarh, Union
Opp. Mumbai Central Railway Territories of Dadra and
Station Byculla, Mumbai-400 Nagar Haveli, Daman and
008 Diu
STD Code: 022 Telephone No:
2300 1280 Fax No : 23022024
3 New Delhi C/o Reserve Bank of Delhi, Uttar Pradesh,
India Sansad Marg Uttarakhand, Haryana,
New Delhi -110001 Punjab, Union Territory of
STD Code: 011 Chandigarh Himachal
Telephone No: Pradesh, and Rajasthan and State of
23724856 Fax No : 23725218-19 Jammu and
Kashmir
4 Kolkata C/o Reserve Bank of West Bengal, Sikkim,
India 15, Netaji Odisha, Assam, Arunachal
Subhash Road Pradesh, Manipur,
Kolkata-700 001 Meghalaya, Mizoram,
STD Code: 033 Nagaland, Tripura, Bihar
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Appendix A

Ombudsman Scheme for Non-Banking Financial Companies, 2026 : Salient Features

Scheme covers customers of

"
All deposit NBFCs with assets size >= Rs. 100 crore + customer interface
taking l\}j)gFCs (Excluding: Infrastructure Finance Companies, Core Investment Companies,
Infrastructure Debt Fund and NBFCs under liquidation)

Grounds for filing a complaint by a customer:

¢ Interest/Deposit not paid OR paid with delay

¢ Cheque not presented OR done with delay

* Not conveyed the amount of loan sanctioned, terms & conditions, annualised rate of interest, etc.
o Notice not provided for changes in agreement, levy of charges

e Failure to ensure transparency in contract/loan agreement

e Failure/ Delay in releasing securities/ documents

e Failure to provide legally enforceable built-in repossession in contract/ loan agreement

¢ RBI directives not followed by NBFC

e Guidelines on Fair Practices Code not followed

How can a customer file complaint?

At the end If reply is not| Ifcustomer F!Ie g eompki
Of Ons received from NBFC has not glrt:budsmanNB(igt
mont i approache

of customer IoMmains pz any later than one year
dissatisfied with the - after the reply from
e reply of NBFC orum NBFC)
7

How does Ombudsman take decision?
®  Proceedings before Ombudsman are summary in nature
®  Promotes settlement through conciliation = If not reached, can issue Award/Order

Can a customer appeal, if not satisfied with decision of Ombudsman? Yes, If Ombudsman's decision is
appealable - Appellate Authority: Deputy Governor, RBI

Note:
®  Thisis an Alternate Dispute Resolution mechanism

®  (Customeris at liberty to approach any other court/forum/authority for the redressal at any stage

Refer to i rhiorein for further details of the Schem
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Part B: FORM OF COMPLAINT (TO BE LODGED) WITH THE RBI
OMBUDSMAN

[Clause 11(2) of the Scheme]
(TO BE FILLED UP BY THE COMPLAINANT)

All the fields are mandatory except wherever indicated otherwise

The RBI Ombudsman
Madam/Sir

Declaration- | hereby provide my free, specific and informed consent to Reserve Bank

of India for the collection, processing, storage, and use of my personal data for the

purpose of complaint resolution (Please tick mark)
Yes No

(I) Details of the Complainant:
1. Complainant Category (Please select only one by placing a tick mark in the box):
i.  Individual
ii.  Person with Disabilities
iii.  Senior Citizen
iv.  Individual — Business
v.  Proprietorship

vi.  Partnership

vii.  MSME
Viii. Association
iX. Trust

X.  Limited Company
xi.  Government Department
xi. PSU

JUubobotooo

2. Name of the Complainant ... e
3. Age (years)............. (not mandatory) Gender ......................... (not mandatory)

4. Mobile NO.......ocovvvvvinnn...
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5. Email ID ..o,

(if available)

6. Full postal address of the Complainant

(Il) Details of the complaint:

Name of the

Regulated
Complaint Entity (RE)

Complaint Number/
acknowledgement

number allotted by RE

Location of branch
(city, town, village,
etc.), address, PIN

against

a) Do you have an account with the RE mentioned at (1) above?

Yes/No

b) If yes, please provide the account number (savings/ Loan/ ATM/ Debit/ Credit

Card) in which you have a complaint (you can tick more than one).

c) Date of making the complaint to the RE

(Please enclose a copy of the complaint)

d) Transaction date, reference number and details, if available

e) Whether any reply has been received from the RE? Yes/No

(if yes, please enclose a copy of the reply)

f)Please tick the relevant box below (Yes or No):
(i) | Whether your complaint has already been dealt with or is Yes No
pending before any court, tribunal, arbitrator, or any other
judicial or quasi-judicial forum? (for the same cause of
action)
(i) | Whether your complaint is being made through an
advocate? ves | No
(iii) | If answer to (ii) is yes, then are you the Complainant? Yes No
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Whether your complaint has already been dealt with by the Ves No
(iv) | RBI Ombudsman earlier or is under process on the same
ground/ cause of action with the RBI Ombudsman?
(v) | Is the Complainant a staff of the RE and complaint involves
employer-employee relationship? ves No

Note: If you answered “Yes” to (i), (iv) or (v), or if you answered “Yes” to (ii) and
“No” to (iii), your complaint is not maintainable under the Scheme and will not be
registered.
g) What is the nature of your complaint (please select one — place a tick mark in the
box) - (The response to this question is optional for the Complainant)
i. ATM/Debit Cards
ii. Bank Guarantees/ Letter of Credit and documentary credits
iii. Credit Cards
iv. Deposit Account (Saving and Current)- including complaints on
opening/ operation of accounts
v. Internet/Mobile/Electronic Banking
vi. Loans and advances (including complaints against recovery
Agents/ Direct Sales Agents, harassment, non-observance
of Fair Practices Code. Etc.)
vii. Notes and Coins
viii. Para-Banking products
ix. Mis-selling
x. Pensions and facilities for Senior Citizens
xi. Issue related to KYC updation (including freezing of accounts)
xii. Issues related to Premises
xiii. Staff behaviour
xiv. Remittance and collection of instruments (Cheques/ drafts/
bills and other physical modes)

xv. Tax related/ Government Business

U0 dbbbon o 0 bodd

xvi. Facilities for differently abled
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h) Please give brief Details of the complaint including the particulars of the product

(card/loan account/locker, etc.) under dispute:

(If space is not sufficient, please enclose a separate sheet.)

i) Do you want any compensation to be paid to you by the RE? Yes/No
If yes, please give details of the compensation:
i. For consequential loss suffered, if any: (maximum %30 lakh)
ii. For time, expenses incurred, harassment & mental anguish, if any (maximum
%3 lakh)
List of documents/ proof, if any, in support of your claim at (j) above, including the
calculations for compensation sought for the consequential loss. (Please enclose

copy/copies)

Declaration

I/'We, the Complainant/s herein declare that the information furnished above is true

and correct.

Yours faithfully

(Signature of the Complainant/Authorised Representative)
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Authorisation

If the Complainant wants to authorise a representative on her/his behalf before the

RBI Ombudsman, the following declaration should be submitted:

I/We ... hereby nominate Shri/Smt............ccocooeiiinee as
my/our authorised representative to appear and make submission on my/our behalf

before the RBI Ombudsman, whose contact details are furnished below:

Full Address

(Signature of the Complainant)
Name of the Complainant:
Complaint number assigned:

(in case the authorisation is submitted at a later stage)
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